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S&M-CM/3G Data card/ 12-13 / 48 dt @ Chennai-6 the 31 -08-12.

Sub: Clarification on FMC 700 Unlimited 3G Data Plan in Postpaid mobile services — reg.
Ref: 1. S&M-CM/3G Data card/ 11-12 /30 dt @ Chennai-6 the 09 -07-12.
2. DGM/B&IT/CMTS/Configuration/Corr/Vol.4/47 dt at Trichy the 24.08.12.

As per letter under ref. (1), the introduction of 3G Unlimited data Plan (FMC 700) in postpaid mobile
services in TN LSA wef 11.7.12 to 8.10.12 was communicated.

As per letter under ref. (2), it is hereby clarified that Rent free voice plan 99 has been delinked from “plan
data 700 (Unlimited plan) “ and necessary changes has been made in the billing system to add the data
plan with any 2G voice plan with effect from 24.08.2012.

Hence, any existing postpaid voice plan customer of any plan is allowed to avail the promotional offer of
3G Unlimited data plan FMC 700 during the promotional period.

There is no change in all other terms and conditions. Suitable steps may be taken to popularize this
promotional offer.

el

(S. BAMA)
AGM (Marketing-CM),

044-28290825, 9444979827

To

GM (NW-O CM), Trichy -1/ Coimbatore — For information please.

GM (F)/ Sr. GM (TR) TN Circle, Chennai for information please.

DGM/DE Billing & IT, South Zone Billing Center— Trichy for information & necessary action please.
DGM (N/W Ops-CM)/DE Commercial -Coimbatore - For information & necessary action please.

Heads of SSAs, -- for kind information and necessary action please.

DGM (Sales) & AGM (Sales), Chennai-6 —For information and informing Sales Heads , franchisee
managers and retail managers and other Channel partners along with commission structure as applicable
DGM (CS), Chennai-6 - For information and informing Call Centre/Customer Service Centre Officials
and ensure uploading the information on the website “tamilnadu.bsnl.co.in” .
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